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YKpaiHceKa

Jlekmop i npakmuyHi: npoghecop, 0. rNcuxos. H., Npogecop Kageopu
ncuxonoeii i nedaeoeiku, /loxKiH leopeili Bonnodumuposudy,
lozhkin.heorhii@Ill.kpi.ua

Jlekmop i npakmuyHi: 3asidysay Kaghedpu, npogecop, 0. NCUxos. H.,
BonsHok Hamania tOpiisHa, volianiuk.nataliia@IIl.kpi.ua
https://classroom.google.com/c/MTUyMTU4MTUzODk3?cjc=zc7fvi2

Mporpama HaB4YaNbHOI AUCLUNIHU

1. Onuc HaBYaNbHOI gUCLUUNAIHK, iT MeTa, NpegMeT BUBYAHHA Ta Pe3y/IbTaTU HAaBYAHHA

MNpeameTom BUBYEHHS HABYa/IbHOI AMCLMMAIHM «Tlcnuxonoria KOHGNIKTY» € TEOPETUKO-METOA00TIYHI
npobaemn KoH@AIKTONOrIT Yy Ni3HaHHI Ta MNPaAKTUYHIA AisnbHOCTI y nNcuxosorii: nepegymosBu 1 forika
PO3BUTKY  MCUXO/OFYHOrO  KOHOAIKTY, 6a30Bi aTpubyTM TEOPETMKO-METOAO0/OrMYHOro  aHanisy,
NOACHIOBabHI NPUHLUNKM, OCHOBHI METOAO0rYHI NiAXoam A0 BUBYEHHA NCUXOOTIYHUX KOHPAIKTIB, KpU3n
Ta WAAXM iX NoA0NAHHS.

BignosigHo Ao sBumor Ol meTol aucunnaiHK € GOPMYyBaHHA Y CTYAEHTIB:
® 37aTHOCTIi BMKOPWUCTOBYBATM 3HAHHA LWLOAO TUMOANOTi, MPUYMH BUHUKHEHHA KOHGAIKTIB Ta cTpaTeri

noBeiHKN Yy KOHPAIKTaX;
e  37aTHOCTI 3aCTOCOBYBATM 3HAHHSA LLLOAO POJIi NocepeaHMLTBA Yy PO3B’3aHHI KOHPIKTIB;
®  37aTHOCTIi BAKOPUCTOBYBATM TPALAULINHI MeToAM | TeXHOOTiT y NOA0NaHHI Ta NPodifaKTULi KOHONIKTIB;
®  37aTHOCTI NPOrHO3yBaTW 3MiHW i AMHaMIKy nepebiry KOHAIKTIB.
3riAHO 3 BUMOramm OCBITHbO-HAYKOBOT NPOrpamm CTyAeHTU MiCAA 3aCBOEHHA HaB4Ya/ibHOI AUCLUNAIHN
MatoTb NPOAEMOHCTPYBATHM TaKi pe3ynbTaTh HAaBYaHHA:
3HaHHA:

6a30BUX KaTeropiii 3arasbHOI NCUXONOTIi;
CYTHOCTi Teopilt KOHPAIKTY B NcUxonorii;
NPUPOAN i NPUYMH KOHPIKTIB;

TMNonorii KOHONIKTIB;
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®  CTPYKTYpM Ta AMHAMIKN KOHPANIKTIB;
e CTWAiB i cTpaTerii NnoBeAiHKM B KOHDIKTaX;
®  LUNAXiB NCUXOKOpPEKLii KOHGNIKTHOT NoBeAiHKY;
®  ynpaBAiHHA KOHPAIKTaMU.
YMiHHA:
® BM3HAYaTW TUM KOHOAIKTY Ta MOro QyHKLiT (KOHCTPYKTUBHY abo AeCTPYKTUBHY);
® iHTepNpeTyBaTM BNAACHI NCMXiYHI CTaHW Ta BAACTUBOCTI Y NAOLWMHI KOHPAIKTHUX BIAHOCUH;
® KOPUCTYBATMUCA MeTOAMKaMM ANA BU3HAYEHHA KOHPAIKTHOCTI ocobuctocTi Ta ii CXMAbHOCTI A0 MeBHUX
CTUNiB NOBEAIHKN B KOHPNIKTI;
® peani3oByBaTH CTpaTerii KepyBaHHA KOHPAIKTHUMM CUTYaLiaMU;
e nepenbayaTh WAAxM 3anobiraHHA Ta BPerytoBaHHA KOHOAIKTIB.

KoMyHiKauia 3 BMKNaga4Yamm MOXK/AMBA Y MeXKax KOHCY/bTalil 3 BMKAaZayem, fAKi NpoBOAATbCA 3a
rpadikom, AOCTYyNHMM Ha cauTi Kadeapwn ncuxonorii i negarorikn. Lo Toro X Ans 6inbw edbekTUBHOI
KOMYHIKauii 3 MeTO PO3YMIHHA CTPYKTYpPM HaBYaNbHOI AUCUMNNIHM Ta 3aCBOEHHA MmaTepiany
BUKOPUCTOBYETbCA enekTpoHHa nowTa lozhkin.heorhii@lll.kpi.ua, volianiuk.nataliia@Ill.kpi.ua, meceHaxep
Telegram.

2. MpepeKBi3nuTK Ta NOCTPEKBI3UTU AUCUMNAIHU (Micue B CTPYKTYPHO-/IOTMUHIN CXemi HaBYaHHA 3a
BiAnNOBigHOIO OCBITHLOIO NPOrpamoto)

Ona BUBYEHHA OMCUMMNIHU CTyAeHTY 6axKaHO MaTh HAaBUMUYKM BUKOPMCTAHHA TEKCTOBOrO pefaKkTopa
Ha Komn'toTepi, HaBUYKM POBOTHU 3 eNeKTPOHHUMM BazamMK JAaHUX HAaYKOBMX iHCTUTYTIB Ta 6ibnioTek.

HasyanbHy 6a3y gucumnniHm «lcuxosioria KOHGAIKTY» CTaHOBAATb 3HAHHA OTPUMaAHI NPU BUBYEHHI
Kypcis: «Bctyn go ¢axy», «lctopia», «Pinocodia».

BMBYEHHs AMCUMNNIHM [A03BOMIUTb e(PEeKTUBHIWE OMaHOBYBATU AUCUMNAIHM LUMKAIB 3arasbHOI Ta
npodeciiHoi NiAroToBKMN.

3. 3micT HaBYaNbHOI AUCUUNAIHN

KinbKictb roanH
y TOMy yncni
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Tema 1. NMpegmeT ncuxonorii. bazosi KaTeropii ncmxonorii: 6 2 2 - 2

BiflobpaXKeHHs, 0COBUCTICTb

Tema 2. ba3osi KaTeropii ncMxonorii: 4iANbHICTb Ta CRINKYBaHHA 8 2 2 - 4
Tema 3. KOHPIKT: NOHATTA | npeameT BUBYEHHA 8 2 2 - 4
Tema 4. PeHomeHoOriA | aHANI3 KOHDANIKTY 8 2 2 - 4
Tema 5. BHYTpilWHboOOCOBUCTICHNI KOHOAIKT 6 2 2 - 2
Tema 6. KOHPNIKTU B MiXKOCOBUCTICHMX BigHOCUHAX 6 2 2 - 2
Tema 7. KoHPAiKTK B opraHisaLisx 6 2 2 - 2
Tema 8. MNcmxonoria KepyBaHHA KOHMAIKTaMK 6 2 2 - 2
Tema 9. OcHoBM 6e3nekn ocobmUcTocTi B KOHONIKTI 6 2 2 - 2
Bcboro roguH 60 18 18 - 24
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4. HaBuanbHi matepianu Ta pecypcu
Ona  ycnilwHOro BWMBYEHHA AUCUMNAIHM  AOCTAaTHbO OMPaLbOBYBAaTU HaBYaibHWUIN  MaTepian, AKUMK
BMKNAAAETLCA HA NEKLiAX, @ TAKOX 03HalMOMMUTUCD 3:

4.1 basosa nitepatypa

1. Bonadtok H.KO., loxkiH .B. Ta iH. Mcnxonoria Haykosoi gisanbHocTi. — K.: KMl im. Iropa CikopcbKoro,
2020. C. 91-145; 63, 91.

2. TpuwwuHa H. B. Ncuxonorua KoHdamkTa. — M., 2000. — 425 c.
http://www.law.vsu.ru/structure/criminalistics/books/grishina_psy_conf.pdf

3. JloxkkiH I. B., Mos’sakenb H. |. Mcuxonorisa KOHPAIKTY: Teopin i cyyacHa npakTUKa: HaBYaibHUIA NOCIOHMK.
—K.: NpodecioHan, 2007. — 416 c.

4. NoxkuH I.B., Nosakenb H.N. MpaKtnyeckas ncuxonorns KoHdamkTa: Yueb. nocobue. — K.: MAYI, 2000.

— 256 c. [EnekmpoHHuli pecypc] //http://ukrclass.info/im/libs/7302721-download.pdf

Hauaes B. M. KoHdnikTonoria. Hasuy. noci6. — K.: LleHTp HaBu. niT., 2004. — 198 c.

IHTEpHET - BUAAHHA 3 NCUXONOTiT KOHPAIKTY.

Nomos B.B. MNcmxonornyeckas perynauia gearenbHoctn. M.: UM PAH, 2006. C. 263-395.

MakcimeHko C.[., ConosieHKo B.O. MNMcuxonoria. K.: Haykosa aymka, 2008. 272 c.

Waapukos B.A. Ncmuxonorna gearenbHocTn yenoseKka. M: «UIM PAH», 2013. 464 c.

10 Internet-enaaHHA 3 ncnxonorii KOHOAIKTY.
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4.2 JonomixHa nitepaTtypa

1. TipHUK A. M. YnpaBniHHA KOHPAIKTOM (couianbHO-NCUX0N0riYHKI acnekT). — CBiT 6e3nekun. — 1996. — Ne 9.
—C. 27-44.

2. TipHuK A. M. flk gocAarTm ycnixy y neperosopax? — Xme/bHUUbKKUI, 1992, — 125 c.

3. Nnywakosa T. U. MNMeperosopbl: 3¢pPpeKkTnBHOE «Tbl-A-B3anmogencrene». — M., 1991. — 251 c.

4. TopHoctan M. M., BacbkoBckasa C. B. Teopua M NpaKTUKA MNCUXOJIOTMYECKOTO KOHCYIbTUPOBaHMA.
MpobnemHbii nogxoa. — K., 1995. — 340 c.

5. 'paboscbKa C., PaBunHa T. KoHnikTM 6€3 HacuabeTa. MocibHuK. — J1bsis, 2003. — 276 c.

6. KoHdnikTonoriyHa ekcneptmsa: Teopia i meToguKa. —K., 1999. — 100 c.

7. KopHenwnyc X., ®ainp LL. BeimrpaTb MOXKeT Kaxkablit. — M., 1992, — 245 c.

8. Mpumyw M. B. KoHdnikTonoria: HaByanbHmin nocibHuMK. — K. Mpodecionan, 2006. — 288 c.

9. CocHuH B. A. YperynupoBaHue 1 paspelleHne KoHGNKTOB: npobaema nocpefHUYecTBa B NPUKNALHOM
nccnenoBaTeNbCKOM NpakTMKe 3anaga. — Mcmxonormyecknin )kypHan. — 1994, —T. 15. — Ne 5. — C. 130-141.
10. ®uwep P., BpayH C. MyTb K coBmecTHOMY ycnexy. — Cnb.: Nutep, 1997. —379 c.

11. ®peing, 3. MNcuxonorus 6eccosHaTenoHoro: Mep. c Hem. M.: MpoceeleHmne, 1989. 448 c.

12. ®pomm 3. bercteo oT cBoboapl. M., 1987

13. ®pomm 3. lywa yenoseka. M.: Pecnybnuka, 1992. 430 c.

14. XopHu K. eHckas ncuxonorus: Mep. c aHra. CN6.: BEU/A, 1993. 222 c.

15. XopHu K.. HeBpoTnyeckasa IMYHOCTb Halwero spemeHn. — M., 1993.

16. Xbenn /1., 3urnep 4. Teopun anyHoctu. CMN6., 1997.

17. Lenuos B. A. lNeperosopbl: NCUXON0rMA, BO3A4eNCTBME, NpaKTUKa. — M.: 3HaHue, 1996. — 398 c.

18. pMKCOH 3. MAEHTUYHOCTb: IOHOCTb U Kpusuc: lNep. c aHra. — M.: Mporpecc, 1996. - 341 c.

19. KOHr. K. Mcmuxonornyeckme tunbl. — M., 1995.

MpakTukymm

1. EmenbsHoB C.M. MpakTMkym no KoHdamkTonormm CN6.: NMutep, 2009. — 384 c. — ISBN 978-5-388-00684-
4. [EnekmpoHHuli pecypc]: http://www.twirpx.com/file/93053/

2. Mcuxonoria KOHOAIKTY: METOAMYHI peKomeHaalii A0 BMKOHAHHA camocT. poboTu Ana CTyAeHTiB ycix
cneujanbHOCTEN AeHHOI Ta 3a04HOi Gopm HaBuaHHA / HTYY «KMI»; yknag. M.O. KoHoHeub (MeToamuHi
BKasiBku) K. : HTYY «KMI», 2014. — [EnekmpoHHuli pecypc]: http://ela.kpi.ua/handle/123456789/10866
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HaBYyanbHUI KOHTEHT

5. MeToauKa onaHyBaHHA HaBYa/IbHOI AUCUMNAIHU (OCBITHBOrO KOMMNOHEHTA)

Ne 3/ HasBa Temu nekKu,ii Ta nepenik OCHOBHUX NUTaHb
23/n
(3aBpgaHHA Ha CPC)

1 Tema 1. Npegmet ncuxonorii. ba3osi KaTeropii ncuxonorii: Bigob6paxkeHHA, 0COBUCTICTL
Mcuxonoria Ak HayKa. OCHOBHI KaTeropii ncuxonorii. Kateropia BigobpakeHHA y ncuxonorii.
dopmn BigobpaxkeHHA: ¢i3nMyHe, bGionoriyHe, ncuxivyHe. PiBHI ncuxiyHOro BigoGpaXkeHHs.
®PyHKUii ncuxikun. Mepla Ta gpyra cMrHanbHi cuctemun. CeigomicTb Ta ii GyHKUi. MeuxivHi asuwa:
NCUXiYHI NpoLecn, CTaHW Ta BNACTMBOCTI. ETanu cTaHOBAEHHA ncuxonorii AK Hayku. Kateropis
ocobuctocti y ncuxonorii. MaKpoO-XapaKTEPUCTUKM NIOAUHWU: iHAMBIA, iHAMBIAYaNbHICTb,
ocobucrictb, cyb’ekt. CTpyKTypa 0COBMCTOCTI. XapaKTepuUCTUKa NiACTPYKTYP: CNPAMOBAHICTb,
ncuxivyHi npouecu, gocsig, bionoriuHo-obymosneHa. XapaKktep Ta 34ibHocTi. OcobamBoCTi
dopmyBaHHs ocobuctocTi. CTaTyc Ta posib 0COBUCTOCTI B COLLiyMi.

3aBAaHHA Ha CAaMOCTilHY Po60Ty CTyAEeHTIB:

|. BeaeHHA TEPMIHONOTNYHOIro CNOBHUKA.

Il. Bignosigi Ha NUTaHHA 4N1A CaMOonepeBipKu:

1. Wo € npeameTom NCUXONOFIT AK HayKKn?

OxapaKTepusyiiTe popmu BigobpaKeHHs.

3A4iMCHITL NOPIBHANBHUI aHaNi3 NOHATL: iIHAMBIAYaNbHICTb, IHAWBIA, 0COBUCTICTb, Cy6’EKT.
Ha3BiTb NiacTpyKTypyn ocobucrocri.

Po3KpuitTe 3micT NigCTPYKTYPU NCUXIYHMX NPOLECIB.

Po3KpuitTe 3micT nigcTpyKTYypn Aocsiay.

Po3kpuiiTe 3micT 6ionoriyHo 0b6ymoBAEHOT NiACTPYKTYPU.

Po3kpuiiTe 3MicCT NigCTPYKTYPU CNpAMOBAHOCTI 0COBMCTOCTI.
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2 Tema 2. basosi KaTteropii ncuxonorii : AiANbHICTb TA CNiINIKYBaHHA

Karteropia gianbHocTi y ncuxonorii. CTpyKTypa AianbHocTi. OCHOBHI  BMAM  AiANbHOCTI.
McuxonoriyHa cuctema gianbHocTi. lMigcuctema mMoTMBIB AianbHOCTi. PopmMyBaHHA Uinel Ta
pes3ynbTaTiB AisnbHOCTI. IHpopmaLiiHa ocHOBA AifaabHOCTI. MigcMcTtema npodeciiHo-BarKNMBUA
AKoCTel. lHaMBIAYanbHUIA CTUAb Ta cNoCib AisnbHOCTI. PiBHI aHani3y AianbHOCTI: MOTUBALIMHWIA,
LinboBMN, iHGOPMALIMHUIN, JYHKLIOHANbHUIA, iHAMBIAYaNbHWIA. KaTeropia cninkyBaHHA Yy
ncuxonorii. CTpyKTypa chifkyBaHHA. Buau cninkyBaHHA 3acobu cninkysaHHA. Tunu i
KOMYHIKaTUBHI CTUAI cninkyBaHHA. Popmm cninKyBaHHA Ta ix ocobanBocTi. PyHKLi cninKkyBaHHA
Ta iX 3micT. ImnepaTvMB, MaHinynAuia Ta Aianor B cninkyBaHHi. ®PakTopn edpeKkTUBHOro
CNifIKyBaHHA. KOMNOHEHTW ChiJIKkyBaHHA: KOMYyHiKauia, nepuenuia Ta iHTepakuida. Cxema
CNPUMAHATTA iHWOT NtoAnHU. NMCUXONOTIYHUI BNAMB B NPOLLECi CNiNKyBaHHA. bap’epn KomyHiKau,i.
3aBAaHHA AN1A CaMOCTiiHOT po60TH CTyAeHTIB:

|. BeaeHHA TePMiHONOTIYHOIO C/IOBHMKA.

Il. Bignosigi Ha NUTaHHA 4N1A CAaMONepPEeBIPKU:

1. Ha3BiTb OCHOBHI KOMNOHEHTWN CUCTEMMU AiANbHOCTI.

HasepaiTb BU3HAYEHHA CNiNKYBaHHA.

Y yomy nonsrae GyHKLIA cninKkyBaHHA?

Y YoMy nonArae 38’A30K AiANbHOCTI Ta CNi/IKyBaHHA?

Ha3BiTb KOMMNOHEHTM CRIIKYBAHHA.

MpoaHanisynte AK GOPMYETLCA YABAEHHA NPO iHLIY NHOANHY.

AK BigOYyBa€ETLCA NCUXONOTIYHMIA BNIMB Ha iHLY NtOAMHY B MPOLLECi CMiKyBaHHA.

NouhswnN




Tema 3. KOHONIKT: NOHATTA | NpeaMeT BUBYEHHSA

YsaBneHHA npo KOHONIKT. KOHOAIKT AK BUA KPUTUUYHUX CUTYaUin. dxepena, NpuunHM Ta GyHKU,i
KOHOANIKTIB. MpoTMpiyya sk arkepesno KoHPAIKTIB. OcobUCTICHI NPUYMHN KOHOANIKTIB. KpUTUYHI
cuTyauii: ctpec, ¢opycTpauis, Kpusa, KOHPAIKT. 3MIiCT NPOTUPIY B KOMMETEHLIAX Ta PyHKLUiAX
ynpasaiHHA, MeTi Ta cnocobax AianbHOCTI, NO3ULIAX, OLiHKAX Ta camooliHKkax. O6’eKTUBHI Ta
cy6’eKTUBHI NpUYMHN KOHOANIKTIB. M03UTUBHI YHKLiT KOHOANIKTY: perynaTMeHa, iHbopmaLinHa,
OiarHOCTyBafbHA, CTPYKTypytoya. HeratmsHi PyHKUIT KOHOAIKTY: MaHinynauia, pyrMHYBaHHA
BiZAHOCWH, 3HUXKEHHA NPOAYKTUMBHOCTI NpaLi, KOHPPOHTALiA, NOTiPWEHHA KAIMaTy, 3POCTaHHA
KOH}pOHTAU,i, 36inblUEHHA MaTepiaNbHUX | EMOLINHMX BUTPAT Ha BUPILLEHHA KOHAIKTIB.
3aBAaHHA [/18 CaMOCTiliHOT po60TH CTyAEeHTIB:

|. BeaeHHA TEPMIHONOTNYHOIro CNOBHUKA.

Il. Bignosigi Ha NUTaHHA 4NA cCamonepeBipKu:

1. JaliTe BM3HAYeHHS KOHOAIKTY i MOACHITb MOro OCHOBHI BiAMIHHOCTI Big Kpusu, cTpecy i
dpycTpauii.

2. Ha3BiTb OCHOBHi BMAM NpuunH KoHOANiKTY. HaBeaite npuknaan 06’e€KTUBHUX i Cyb’EKTUBHMNX
NPUYNH.

3. NpoaHanisyiTe BigMiHHI pUCK KOHDANIKTY AK BUAY KPUTUYHUX CUTYaLi.

4.Yomy mixKocobucTicHy nepuenuito BiAHOCATb A0 COUia/JIbHO-MCUXOMIOFYHUX  MPUYUH
BUHUKHEHHA KOHONIKTIB?

5. NMpoaHanisyiTe Wo 3yMOB/OE NCUXONOTYHI MPUYNHU BUHUKHEHHS KOHDAIKTIB?

6. BU3HauTe BNacHY NO3MLiO B NO3UTUBHOMY i HEraTUBHOMY 6a4eHHi KOHONIKTY.

7. B yomy nonAratoTb NO3UTUBHI GYHKLLIT KOHDAIKTY?

Tema 4. PeHomeHoONOriA | aHANI3 KOHPANIKTY.

KoHniKTHI BigHOCMHM i cuTyauil. CTpyKTypHi enemeHTn KoHnikTy. MpoaAsu i Tunonoria
KOHAIKTIB. [MHamiKa KOHPAIKTY: OCHOBHI Nepioan po3BUTKY i ecKanauii. CTPYKTYPHI enemeHTH
KOHONIKTY: CTOPOHU, YMOBU, 06pas, Aii CTopiH, pe3ynbTaT KOHGANIKTY. CTpaTerii aih B KOHPAIKTI:
CYMEPHUUTBO, Koonepauis, MNOCTYNKN, YHUKHEHHA. TaKTUKM NoBeAiHKM B  KOHQAIKTI:
nepeKkoHaHHA, TUCK, MaHinyaaLis, Koaniuis. Tunonaoria KoOHAIKTIB: 32 6a30BMMKM O3HaKaMy; 3a
KiZIbKICTIO y4YacHWKiB, 3a TpuWBanicTio, 3a 0cobamBocTAMM AifanbHOCTI. AMHamiKa KOHPAIKTY:
BUHUKHEHHA, YCBIAOMNEHHSA, iHUMAEHT, PeaNbHICTb, eCKaaLlif, BUpiWeHHA. 3micT eTanis. Tunwu
NoBeAiHKN B KOHPAIKTHUX CUTYaLLiAX.

3aBAaHHA A/1A CaMOCTiHOT po60TH CTyAEeHTIB:

|. BefeHHA TePMiHONOTIYHOIO C/IOBHMKA.

Il. Bignosiagi Ha NUTaHHA 4NA CAaMONepeBipKU:

1. Ak B3aemonoB’a3aHi pi3Hi cTpaTerii NoBeAiHKN Y KOHONIKTI?

. BusHaute cTpaTerito noBeiHKK, AKa Bam Hanbinblue imnoHye? O6rpyHTyiTE Bianosiap.

. MpoaHanisyiiTe UM KOHPNIKTHA CUTYyaLia BiApPi3HAETbCA Big 6yAb-AKOT iHLWOI?

. HasBiTb Ta oxapaKTepu3yiTe OCHOBHI en1eMeHTN KOHOIKTY.

. Po3KpuinTe 3micT KOHONIKTIB 32 6a30BMMM 03HAKAMMU Ta KiNbKICTIO YYaCHUKIB.

. Po3KpuinTe 3micT KOHONIKTIB 3a TpmBanicTio nepebiry.

. Po3KpuiTe 3micT KOHONIKTIB 33 0COBAMBICTIO A4iANbHOCTI.
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Tema 5. BHYTpilLHbOOCOBUCTICHNIT KOHNIKT

OcobucTicHi nepegymMoBu BUHUKHEHHA BHYTPILLHbOOCOOUCTICHNX KOHDANIKTIB. KOHCTPYKTUBHUM i
OECTPYKTUBHUIM XapaKTep BHYTPILWHbOOCOOUCTICHUX KOHAiKTIB. Hacnigkm nepexmnBaHHSA
OECTPYKTUBHOMO BHYTPILWHbOOCOUCTICHOrO KOHAIKTY. KOHPAIKTHA 0COBUCTICTb | KOHDAIKTHICTD
ocobucTocTi. MPUUYMHM BHYTPILLHBOOCOOUCTICHUX KOHONIKTIB: NpoTUpivda noTpeb i Hopm,
MOTMBIB | Linei, camMoCTBEPAMKEHHA Ta CAMOOLIHKW. [kKepena BHYTPILLHbOOCOBUCTICHUX

KOHIKTIB: KOHOMIKT Hey3rogKeHocTi, KOHONIKT «A-igeHTndikau,ii», KOHONIKT
«aecemaHTM3au,ii, pObOBUIA KOHOIKT. AHanis CUTYaTUBHUN nepeaymos
BHYTPiLLHbOOCOBUCTICHNX KOHNIKTIB. Bnavs Xapaktepy Ha BUHWUKHEHHA

BHYTPILLHbOOCOOBUCTICHNX KOHOAIKTIB: HETEPNUMICTD 4O iHLIMX, iIMNYAbCUBHICTb, arPecuUBHICTb,
HEeBMXOBaHIiCTb Ta iH. MNoBeAiHKoBa aTpMbyTUKA B KOHOAIKTI. Tunn noBeaiHKM B KOHDNIKTHUX
CUTyauisx: AEeMOHCTPATUBHUIN, KOHONIKTHUNA, PUriAHWUIA, HEKepoBaHWN, 6e3KOHPAIKTHWIA.
Cnocobu nogonaHHA BHYTPIWHbO OCOOUCTICHMX KOHOAIKTIB: CTpaxkaaHHsa, cybnimauis,
KOMMeHcalina, eckemn.

3aBAaHHA A/19 CAaMOCTIliHOI po60TH CTyAeHTIB:




|. BeaeHHA TEPMIHOIOTYHOIro CNOBHMKA.

Il. Bignosigi Ha NUTaHHA 419 CAaMONepeBiIpPKK:

OxapaKkTepusyiiTe nepeayMoBmN BHYTPILLHBOOCOUCTICHOTO KOHPAIKTY.

MpoaHanisynte TMNU KOHONIKTHUX ocobucTocTeir.

MpoaHanisyinTe cMTyaTUBHI NepeayMoBM BHYTPILLHbOOCOBUCTICHNX KOHPAIKTIB.

Poskpuiite cnocobu nogonaHHA BHYTPILLHbOOCOBUCTICHUX KOHPAIKTIB.

MopiBHANTE NOHATTA «KOHMNIKTHA OCOBUCTICTbY Ta KKOHPANIKTHICTE» 0COBMCTOCTI.
MpoaHanisynte cTepeoTUnun NOBeAiHKM NPUTaMaAHHI KOXXHOMY TUMY KOHPAIKTHUX ocobucTocTen.

Tema 6. KOHONIKTU B MidKOCOBUCTICHMX BigHOCMHaX

Buan i NpUUMHU KOHOAIKTIB Yy MiKOCOBUCTICHUX BigHOCMHAxX. HesamoBinbHiCTb noTpeb K
axkepeno KoHONKTHOI npoTtuaii. KOHCTPYKTMBHA | AECTPYKTMBHA QYHKLIA MiXKOCOOUCTICHMX
KoHiKTIB. CTagii, cTpaTerii i TAKTUKN NPOTUAITI Y MiXKOCOBUCTICHUX KOHbANiIKTax. KoHbnikTh y
cim’ax. TNPUUMHU MiIXKOCOBUCTICHUX KOHONIKTIB: KOHKYpeHLia, irHopyBaHHA HOpM, 6akaHHA
HaHeCTU LWKoAy CYynepHWKy, 6pak pecypciB, BiAMIHHICTb Yy MaHepax NOBEAIHKW, LifAX Ta
LiHHOCTAX. PeanicTMuHi Ta HepeanicTUYHi KOHPAIKTU. PyHKUiT MiXKOCOBUCTICHMX KOHPNIKTIB:
KOHCTPYKTUBHI Ta AecTpPyKTUBHI. CTpaTerii noBeAiHKK B KOHMIKTI: cNiBpOBITHULTBO, KOMMNPOMiIC,
NPUCTOCYBaHHA, KOHKYpeHLiA Ta YyXWUNAHHA. POpMU yXUNeHHA Bif KOHOANIKTY: MOBYaHHA,
irHOPYBaHHA, MPUXOBAHWUIN THiB. KOHQAIKTOreHW cninKyBaHHA: 3arposn, KPUTWMKA, HACMILLKM,
KaTeropuyHicTb, nepebuBaHHA, HaB’'A3yBaHHA Mopad, 3MiHa TEeMU PO3MOBM, eroism. YmMoswu,
WAAXM i Cnocobu noAOAAHHA MIXKOCOOUCTICHUX KOHOAIKTIB. [MpaBuna 6e3KoHPAIKTHOT
NoBeaiHKN.

3aBgaHHA ANA CaMOCTilMHOT po60TH CTyAEeHTIB:

|. BeaeHHA TEPMIHO/IOTIYHOIO CNOBHMKA.

Il. Bignosigi Ha NUTaHHA A1 cCamonepeBipKu:

1. Bu3HauTe 3micT MixKoCOBMCTICHMX KOHPAIKTIB Ta Nigxoam Ao ix Knacudikauii.

2. ONUWiTb OCHOBHI MCUXONOTIYHI BIAMIHHOCTI Ta LWAAXM PO3BUTKY KOHCTPYKTUBHOIO i
OECTPYKTUBHOIO MiXKOCOBUCTICHOTO KOHONIKTY?

3. HasBiTb Ta oxapaKTepusynTe BiAMIHHOCTI B Pi3HUX MigxoAax A0 BUBUYEHHS MiXKOCOBUCTICHUX
KOHONIKTIB.

4. MpoaHanisyiTe cnocobu nogonaHHA KOHOANIKTIB Y pOAUHI.

5. MNepepaxyiiTe KOHPAIKTOreHN CRiNKYBaHHA.

6. Po3KpwuiiTe cTpaTerii noBeAiHKN B KOHOAIKTI.

7. HaBepgitb npuknaam 6e3koHGNIKTHOIO ChifIKyBaHHA.

Tema 7. KoHdniktn B opraHisauiax

30BHilLHI A)epena Ta BHYTPIiWHI NnepeaymoBu KOHOAIKTIB B opraHizauiax. Tunn KoHPAIKTiB B
opraHisauji. Wnaxu BupiweHHA KOHPAIKTY B OpraHisauiax. 30BHIilWHI ArKepena KOHPAIKTIB B
opraHisaujinax: gecrabinisauia cuTyauii B KpaiHi, iHTepecu pi3HUX NOANITUYHKUX rpyn, Aediunt
TOBApIB Ta NOCAYF, 3HUXEHHA couiaNbHMX NiNbr. BHYTpPIWHI axKepena KOHOAIKTIB B opraHisaiax:
HEBMKOHAHHA O6ILUAHOK KepiBHULUTBOM, MOpPYLEHHs pexumy pobotn, aediunT CUpOBUHWK,
obmeKeHi MOXAMBOCTI onaaTu Npali, KOHGPOHTALIA B KEPIBHULTBI, 4ifNbHICTL HePOpPMaNbHUX
nigepis. ®opmm nponABYy: Ae30praHisauis, Hesroda, HanpysKeHicTb, KOHdpoHTauia. Tunu
KOHAIKTIB B OpraHisaLisx: opraHisauiinHuii, BUpOBHMYKNIA, TPYAOBUM, iIHHOBALIMHMIA. MpUYMHK
KOHDAiKTIB: 06’€KTMBHI Ta Cy6’€eKTUBHI. [MPUUYUHK [IHHOBALIMHOIO KOHOAIKTY: OHOB/EHHA
BMPOOHMLTBA, NiKBiAaLis pobounx micub, Komn'toTepusauia, nepekBanidikauis, HeobxigHiCTb
HeCTaHOAPTHMX piweHb. MepeaymoBM: AinoBi, cuTyauinHi, ocobucTicHi. LUnaxu BupileHHA
KOHAIKTIB B OpraHisaLisix: aBTOPUTAPHWUI, MapTHEPCbKUIA.

3aBAaHHA AN8 CaMOCTiliHOT po60TH CTyAEeHTIB:

|. BeaeHHA TEPMIHONONYHOIrO CNOBHUKA.

Il. Bignosigi Ha NUTaHHA 41 CAaMONepeBipPKK:

1. OxapakTepusyiTe 30BHILLHI AXXepena KOHDANIKTIB B opraHisadii.

. MpoaHanisynte BHYTPIiLWHI NepeaymoBu KOHOAIKTIB.

. MepepaxyiTe TMNK KOHOANIKTIB B OpraHisadii.

. MpoaHanisynte WwWnaxu nonepearKeHHA KOHONIKTIB B opraHisauii.

. MepepaxyiTe cyb’eKTUBHI NPUYMHN KOHANIKTIB B OpraHisaLiax.

. Ha3BiTb NpnYmMHM iHHOBALIMHOrO KOHDANIKTY.

o Uk WN




7. HasBiTb Wnaxu BUpilleHHA KOHOAIKTIB.

8 Tema 8. MNcuxonoris KepyBaHHA KOHAIKTaMKU

YMoBW KepyBaHHA KoHbiKTamun. McnuxonpodinakTMka Ta NPorHo3yBaHHA KOHDAIKTIB
McuxonpodinaktMka Ta nonepeaskeHHA. BupilweHHA Ta BperyntoBaHHA KOHOAIKTIB. 3micT
ynpaBniHHA KOH®AIKTaMKU: AiarHOCTUKA, MPOrHO3yBaHHA, nonepeaKeHHs (npodinakTuka),
BMpPIlWEHHA. YMOBWN KepyBaHHA: 00’€KTMBHA peanbHiCTb, BM3HAHHA MOX/AMBOCTEMN, HAABHICTb
pecypcis, 34aTHICTb cyb’eKTiB A0 BUPilLeHHA NPOTUPIY. [TOHATTA AiarHOCTUKM KOHMAIKTIB: OLiHKa
npobnem, NpoTUPIY, HanpyKeHocTi. NMPorHo3yBaHHA KOH}AIKTIB: BUBYEHHA MIXKOCOBUCTICHUX
KOH}AIKTIB, BUABNEHHA 3aLLiKaBNE€HUX CTOPiH. 3MICT NpodinakTuKK. MonepearKeHHA KOHPAIKTIB.
Mpasuna 6e3koHGANIKTHOrO cninkyBaHHA 3a [.KapHeri. lNepeTBOpeHHA KOHQAIKTOreHiB vy
cninkyBaHHi. CTparterii 3aBeplieHHA KOHAIKTIB: Hacunna, pos’eAHaHHA, NPUMMpPEHHs. Poni
TPETbOi CTOPOHU Y BUPILLEHHI KOHPAIKTIB: apbiTp, nocepeAHUK, MOMiIYHMK. CTpaTerii BUpilLeHHSA
KOH®}IKTIB: BUrpaLl — nporpatd, BUrpaw — BUrpaLl, nporpaw — BurpaLl.

3aBAaHHA A/18 CaMOCTiliHOT po60TH CTyAEeHTIB:

|. BeaeHHA TEPMIHONOrIYHOrO CNOBHUKA.

Il. Bignosigi Ha NUTaHHA ANA camonepeBipKu:

. Ha3Bitb npaBunna 6e3KoHGNIKTHOrO CNiIKyBaHHSA.

. Bu3HauTe ymoBu KepyBaHHA KOHOAIKTaMM.

. BUu3HauTe, WO Take KOHPAIKTOreHW, iXHIO PO/b Y KEpPYBAHHI KOHPAIKTaMM.

. Y yomy nonarae pisHNUA BUPILLEHHA Ta BPEryNtOBaHHA KOHDIKTIB?

. HazsiTb cTpaTerii BupilweHHA KOHAIKTIB.

. Byomy nonsarae giarHoctMka KOHPAIKTIB?

. B yomy nonsarae npodinaktmka KOHONIKTIB?

NOoOubhs, WwWwN e

9 Tema 9. OcHoBM 6e3neKun ocobUCTOCTi B KOHPNIKTI

MoHATTA 6e3nekn ocobuctocTi. MNcuxonoriyHi 3arpo3n 6e3nekn ocobuctocTi B KOHOAIKTI.
Mogenb noBeAiHKM oAUHU B  KOHPAIKTI. Buan 6esneku: iHAMBIAyanbHa, coujianbHa,
reHeTMYyHa, EKOHOMIYHA, ncuxonoriyHa. bnarononyyysa NOAWHW, 3340BOJIEHICTE KUTTAM i
BiACYTHICTb 3arpo3. XapaKTepucTUKa 3arpo3 0cobucTocTi: KOHMIIKTU, 3aneKHOCTi, HeraTuBHa
adeKTUBHICTb, MOPYLUIEHHA KOTHITUBHUX OYHKLUiN, AecTpyKuia «obpasy A». 3arposa ocobucTocTi
Ha ¢a3ax KOHOAIKTY 3a A.lmypaToBMm (NaTeHTHa, AeMOHCTpaTMBHa, arpecuBHa, baTtanbHa,
3aK/Mo4yHa). 3arpo3u 6esnekn B KOHikTax: «f  igeHTMOIKaUii», Hey3roarKeHocTi,
AecemaHTm3auji, imitTauji. HesepbanbHa noBegiHKa B KOHQAIiKT: cTaH-noBeAiHKa. Mo3UTUBHI
Mmozeni noBeAiHKM B KOHPIKTI (3a BiACYTHOCTI 3arpo3): 38’A3KM MiX N0AbMU, FOPAICTb 3a rpyny,
Tpagmuii, po3KpMTTA 3aibHOCTel, npodeciliHa ycnilwHicTb. HeraTuBHI Mogeni noBeajiHKM
(3arpo3un KOHPAIKTY): NOLWYK BUHHWUX, CAaMOJIlOOYBAHHSA, EMOL,iMHA OLLIHKa OTOYYHOUMX.

3aBAaHHA A/1A CaMOCTiHOT po60TH CTyAeHTIB:

|. BeaeHHA TePMiHONOTIYHOIO C/IOBHMKA.

Il. Bignosigi Ha NUTaHHA 4N1A CAaMONepeBipKu:

1. BU3HauTe NoHATTA 6e3mneKka 0cobUCToCTi.

. HasBiTb BMAu 6e3nekn ocobucrocTi.

. MpoaHanisyiiTe 3arpo3u NcUxonoriyHoi 6esnekn ocobUCToCTi.

. BusHauTe 3arpo3u ncmxonoriyHoi 6e3nekn ocobMCToCTi Ha PisHUX da3ax KOHAIKTY.

. Ha3BiTb BUAM 3arpo3 y HeBepbaibHili noBeaiHL;.

. Y Yyomy nonsaratoTb cy6’ekTMBHI nepeaymosu 3arpo3 Hesneui ocobuctocTi B arpecMBHOMY
cepenoBumLi?

7. OxapaKkTepusyinte ocobanBOCTIi NocepesHUUTBA Y KOHDAIKTI.

U, WN

CemiHapcbKi (MpaKTUUHI) 3aHATTA

OCHOBHi 3aBAaHHA LMKY CEMIHAPCbKUX (MPAKTUUYHUX) 3aHATb: CPOPMYBATU Y CTYAEHTIB YMiHHA
aHanisyBaTM KOHONIKTHY CUTyaLito Ta KOHPAIKTU, AndepeHLitoBaTM Ta 40NATM KPU30BI CTaHM, BM3HAYaTK
NPUYNHU KOHOANIKTY, BU3HAYATM YMOBM, LUASAXM i CNOCOOM NOAONAHHA BHYTPIWHIX KOHPAIKTIB, BM3HAYaTK
NCUXONOTiIYHI Bap'epU KOHCTPYKTUBHOIO BUPILLEHHA KOHOAIKTY, nepeabayatv waaxu 3anobiraHHA Ta
BPEry/toBaHHA KOHQIKTIB, KOPUCTYBATUCA METOANKAMU O/15i BU3HAUYeHHA KOH(AIKTHOCTI ocobucrtocTi Ta ii
CXWMAbHOCTI A0 MEBHUX CTUNIB NOBEAiHKM B KOHOAIKTI, BUKOPUCTOBYBATU Pi3Hi TeXHOJOrii po3B’s3aHHA
KOHONIKTHUX CUTyaLii, BUCTYNaTU NOCepPeAHMKOM Y BUpPilLEHHI KOHAIKTIB.



Ne 3/n

HasBa TeMu 3aHATTA Ta Nepesik OCHOBHUX NUTaHb
(nepenik AMAaaKTMUYHOrO 3abe3neyeHHs, MMTaHHA 418 NOTOYHOrO KOHTPO/IIO Ta
3aBAaHHA Ha CPC)

Tema 1. NMpegmet ncuxonorii. basosi KaTeropii ncuxonorii: BigobparkeHHs, 0cobUCTICTb
Mema: cbopmyBaTH yABAEHHA NPO NCUXOONiO AK HAYKy Ta ii KaTeropii.

. MMoHATTA Npo NnpeameT NcMxonorii.

. Mpobnema KaTeropianbHOro anapaTy y NCUXOOFii.

. CyTHicTb BifobpakeHHs.

. PiBHi ncmxiyHoro Bigo6parkeHHs.

. Kateropis ocobuctocTi y ncmuxonorii. CTpyKTypa ocobumcTocTi.

. loayHa Ak iHauBIA, 0COBUCTICTb, iIHAMBIAYaNbHICTb, Cy6’EKT.

. CuctemHa getepmiHauia po3BUTKy ocobuctocTi (couianisauis, iHaMBIAyanisauis).
3aBpaHHA Ha CPC:

1. BU3HaunTu Uini i 3aBAaHHA NCUXONOTII.

2. BusHauntn pyHKUiT ncuxikun.

3. MpoaHanisyBaTu cNiBBiAHOLWEHHA NOHATbL: iHAMBIA, 0OCOBUCTICTb, iIHAMBIAYaNbHICTD.

00O NOUTWN B

Tema 2. ba3oBi KaTeropii nCMXoNOrii: [iANbHICTb, CRiINKYBaHHA

Mema: cdbopmyBaTh yABAEHHA NPO KaTeropii AiANbHOCTI Ta CAiNKYBaHHA Y NCUXONOFiT.
1. Kateropia aianbHOCTi y ncuxonoril.

2. CKnafoBi AianbHOCTI AK yMOBM Ti 34ilMCHEeHHSA: noTpeba-moTus, NpeaMeT, YMOBY,
3HapAAAA, Npouec, pe3ynbTaT AiANbHOCTI.

3. CTOpOHM AianbHOCTI: eMOLiMHO-MOTUBALLIMHA, 3MICTOBA, OnepaLiliHa, opraHisauinHa.
4. KaTeropia cnifikyBaHHA y ncuxosorii. CTPYKTypa ChisIkyBaHHA.

5. Buau, oyHKLUiT Ta 3acobu cninkyBaHHA.

3aBpaHHA Ha CPC:

1. OxapakTtepusyite GYHKLiT CTPYKTYPHUX eNeMeHTIB AiANAbHOCTI.

2. Po3KpuinTe 3micT npouecis iHTepiopusaLii Ta ekcTepiopusau,ii giit.

3. OxapaKTepusyBaTh HeBepbasibHI 3ac0bM KoMyHiKaLi.

Tema 3. KOHONIKT: NOHATTA | NpeaMeT BUBYEHHA

Mema: cdopmyBaTh yaBNEHHA NPO KOHONIKTONOFII0 AK rany3b NCUXONOTIYHOIO 3HAHHA.
1. YaBneHHA Npo KOHGAIKT Y KOHOAIKTONOFII.

2. KOHOAIKT AIK BUA, KPUTUYHUX CUTYaLLIN.

3. ixkepena, NpUYNHU KOHPANIKTIB.

4. NMPUYNHU KOHDNIKTIB.

5. Buam KpuTMYHUX cuTyauin: cTpec, ppycTpauia, Kpusa.

3aBpaHHA Ha CPC:

1. 34iMCHITb NOPIBHANIBHMI @aHaNi3 NOHATb: KKOHDAIKTY, «CTpecy, «dpycTpaLia», KKpusar.
2. Ha3BiTb NpUYNHM KOHONIKTIB.

3. HasBiTb gkepena KOHONIKTIB.

4. B yomy nonsratotb GYHKLUIT KOHPAIKTIB.

Tema 4. PeHomeHoOriA | aHaNI3 KOHPAIKTY

Mema: nornubuTu i PO3WNPUTU 3HAHHSA CTYAEHTIB WOA0 aHaNi3y KOHGAIKTHUX CUTyaLili Ta
KOHONIKTIB.

1. AHani3 CTPYKTYPHUX eNeMeHTIB KOHDNIKTY.

2. Ocob6AMBOCTI CNPUMHATTA KOHDNIKTHOI CUTYaLLii.

3. Mposswu i TMNonoris KOHONIKTIB.

4. luHamika KOHOIKTY: OCHOBHI NepiogyM po3BUTKY I eckanauii.
3aBpaHHA Ha CPC:

1. NMpoaHanisyinTe CTPYKTYpPHi enemMeHTN KOHDAIKTY.

2. Po3KpuinTe 0cobMBOCTI CIPUNHATTA KOHBAIKTHOT cuTyaUi.

3. B yomy nondArae eckanauia KOHONIKTY?

Tema 5. BHYTPilWHbOOCOBUCTICHUIT KOHDNIKT

Mema: noranbuTn 3HAHHA CTYAEHTIB NpPo 0COo6AMBOCTI  BHYTPILLHbOOCOBUCTICHUX
KOHiKTIB

1. NepeaymMoBM BUHUKHEHHA BHYTPILUHbOCOBUCTICHUX KOHMAIKTIB.

2. KOHCTPYKTUBHUI | 4eCTPYKTUBHMUI XapaKTep BHYTPILLHbOOCOOUCTICHMX KOHPIKTIB.




3. Hacnigku nepexmBaHHA AeCTPYKTUBHOIO BHYTPILULHbOOCOMCTICHOrO KOHMAIKTY.

4. Ponb MmexaHi3amiB MCUXONOFYHUX 3aXUCTIB B 0OCNAbNEHHI BHYTPiLWHbOOCOBUCTICHUX
KOHONIKTIB.

5. Cnocobu nogonaHHA BHYTPILUHLOOCOBMCTICHUX KOHPAIKTIB.

3asaaHHA Ha CPC:

1. NMpoaHanisyinTe NnepesyMoBM BUHUKHEHHA BHYTPILLWHbOCOOUCTICHUX KOHPAIKTIB.

2. 3[iACcHiITE  MNOPIBHANBHWI  @HANi3  KOHCTPYKTMBHOTO  Ta  AECTPYKTUBHOIO
BHYTPILWHBbOCOBUCTICHOTO KOHDAIKTY.

3. B YoMy nonArae mexaHiam NCUXONOFIYHOTO 3aXUCTy?

4. HasBiTb 3ac06M NOA0/aHHA BHYTPILLHOOCOBUCTICHOrO KOHMIKTY.

6 Tema 6. KOHONIKTU B MidXKOCOBUCTICHMX BigHOCMHAX

Mema: nornnbuTn 3HaHHA CTYAEHTIB NPO 0COBAMBOCTI MiXKOCOBUCTICHUX KOHPIKTIB.
1. NMPUYUHM MiXKOCOBUCTICHUX KOHPAIKTIB.

2. Crparterii i cTuni noBeAiHKM B KOHPAIKTaX

KoHdniKTOreHn cnifikyBaHHsA.

3aBpaHHA Ha CPC:

1. NOACHITb NPUYMHMN Mi3KOCOBUCTICHNX KOHDNIKTIB.

2. HasBiTb Haltbinbl npuBabaumsi cTpaTerii noBeAiHKN B KOHAIKTI.

3. MNoKaxKiTb Ha NpUKNaai NnepeTBopeHHA KOHPAIKTOreHiB CNi/JIKyBaHHA B ONTMMasibHE
B33aEMO,i10.

7 Tema 7. KoHdniktn B opraHisauiax

MerTa: chopmyBaTH yABNAEHHA Y CTYAEHTIB NP0 0COBAMBOCTI KOHPNIKTIB B OpraHisaLisx.
1. 30BHiLWHI Aykepena Ta BHYTPILWHI nepeayMoBM KOHAIKTIB B OpraHisaLiax.

2. Tunu KoHONIKTIB B OpraHisauisx.

3. Wnaxu BupileHHA KOHPAIKTIB B opraHisawiax.

3aBpaHHA Ha CPC:

1. HasBiTb 30BHILWHI AxKepena KOHDNIKTIB B OpraHisauisx.

2. MpoaHanisyiiTe BHYTPIWHI NnepeayMoBu KOHONIKTIB B OpraHisau,isx.

3. 34iCHITb NOPIBHANBHWI aHaNi3 TUNIB KOHAIKTIB B OpraHisauiax Ta ix BNAvB Ha
NPOAYKTUBHICTb CMNiJIKYBaHHSA.

4. MNopiBHANTE NOTEHUan cTpaTeriii BUpiWeHHA KOHGANIKTIB B OpraHisaLisx.

8 Tema 8. MNcuxonoria KepyBaHHA KOHGAIKTaMuU

MerTa: cbopmyBaTH ysiBAEHHA CTYAEHTIB NPO CNOCOOU KepyBaHHA KOHPAIKTamM.
1. YMoBM KepyBaHHA KOHPAIKTaMM.

2. MNcuxopajarHocTMKa Ta NPOrHo3yBaHHA KOHOAIKTIB.

3. MNcuxonpododinakTnKa Ta BUPiLLEHHA KOHOAIKTIB.

3aBpaHHA Ha CPC:

1.Ha3BiTb yMOBW KepyBaHHA KOHOAIKTamMK.

2. B yomy nonarae ncmxomiarHOCTUKa KOHPAIKTIB.

3. AKi Halibinbl NPOAYKTUBHI LUNAXM BUPILLEHHA KOHOAIKTIB.

9 Tema 9. OcHoBM 6e3neKkn 0cobucTocTi B KOHPNIKTI

Merta: cpopmyBaTH yABAEHHS NPO 3arpo3n besnekn ocobucTocTi B KOHAIKTI.
1. MoHATTA 6e3nekn ocobUcTocTi.

2. McuxonoriyHi 3arpo3un 6e3nekn ocobMCTOCTi B KOHPIKTaX.

3. Mogeni noBeAiHKM NHOANHU B KOHPAIKTI.

3aBpaHHA Ha CPC:

1. OnepavujioHanisyinTe NoHATTA «b6e3neKka ocobUCToCTi».

2. MpoaHanisyiiTe NCUXONOriYHI 3arpo3n besnekn ocobmncTocTi B KOHOANIKTI.

3. Ha3BiTb moaeni 6e3neyHoi NoBesiHKM NIOANHN B KOHOAIKTI.

6. CamocrTiiiHa po6oTa cTyaeHTa
CTyZ,eHTN CaMOCTiMHO ONpPaLLbOBYIOTb MUTAHHSA:

Tema 1. NpeameT ncuxonorii. Basosi KaTeropii ncuxonorii: BiaobpaxkeHHA, 0cobUCTicTb
PiBHi ncuxiyHoro BigobparkeHHA. PyHKLiT Nncuxiku. Mepwa Ta gpyra curHanbHi cuctemun. Ceigomictb Ta i
byHKLT. MeuxivHi ABMWA: NCMXiYHi Npouecn, CTaHW Ta BAACTMBOCTI. ETanu cTaHOBAEHHA NCUXONOTIi IK HAyKMW.



KaTteropia ocobucrocti y ncuxonorii.

CTpyKTypa 0cobucToCTi. XapaKTepucTMKa NigCcTPYyKTyp: CNPAMOBaHICTb, MNCUXiYHI npouecu, AOCBig,
6ionoriyHo-obymoBneHa. Xapaktep Ta 34ibHocTi. OcobamBocTi popmyBaHHA ocobucTocTi. CTaTyc Ta ponb
ocobucTocTi B coLiymi.

Tema 2. basosi KaTteropii ncuxonorii : AIANbHICTb Ta CNiNIKYBaHHA

McuxonorivHa cuctema AgianbHocti. [Miacuctema moTmBiB  AgianbHocTi. PopmyBaHHA Uinel Ta
pe3ynbTatiB AifanbHocTi. IHopmauiitHa ocHoBa AianbHocTi. Nigcucrema npodeciiHo-BaXKNMBUIA AKOCTEN.
IHAMBIAYaNbHUI CTUAb Ta CNOCI6 AiANbHOCTI.

KaTteropia cninkyBaHHAa y ncuxonorii. CTpyKTypa cninkyBaHHA. Buam cninkyBaHHA 3acobwu
CNinKkyBaHHA. TUNM | KOMYHIKATUBHI CTWUAI cninKyBaHHA. PopmK CniNKyBaHHA Ta iX 0cobnamBocTi. DyHKLi
CMiNKYBaHHA Ta iX 3MiCT.

Tema 3. KOHPAiKT: NOHATTA | NpegMmeT BUBYEHHA

YaBneHHA Npo KOHPAIKT. KOHOAIKT SiK BUA, KPUTUYHUX CUTYaUil. [Kepena, NpuunHm Ta GyHKUiT
KoHAiKTIB. MpoTUpivuAa AK aKepeno KoHOAIKTIB. OCOBUCTICHI NpUUNMHM KOHPAIKTIB. KpUTUUHI cuTyaLii:
cTpec, dpycTpaLifa, Kpr3a, KOHPAIKT.

Tema 4. PeHomeHoONOriA | aHANiI3 KOHPANIKTY.

KoHniKTHI BiAHOCUHM i cuTyauii. CTPYKTYpHi enemeHTN KoHOANiKTY. MpoaBuM 1 TUNOAOriA KOHAIKTIB.
JnHamika KOHONIKTY: OCHOBHI nepiogn po3BUTKY i eckanauii. CTpyKTYpHi enemeHTn KOHPAIKTY: CTOPOHY,
ymoBu, obpas, Aii cTopiH, pe3ynbtaT KoHAiKTY. CTpaTerii Ai B KOHOAIKTI: CyNepHULTBO, Koonepauis,
MOCTYMKN, YHUKHEHHA. TaKTUKN NOBELIHKM B KOHPAIKTI: MepeKoHaHHA, TUCK, MaHinyasuia, Koaniuia. Tunm
NOBeAiHKM B KOHPAIKTHUX CUTYaLLifX.

Tema 5. BHyTpilwwHboOCO6UCTICHMI KOHNIKT

OcobucTicHi nepeayMoBU BUHUKHEHHSA BHYTPILUHBOOCOOUCTICHUX KOHOAIKTIB. KOHCTPYKTUBHUI i
AECTPYKTUBHUIA XapaKTep BHYTPILHbOOCOBUCTICHUX KOHOAIKTIB. Hacniaku nepexunBaHHA AeCTPYKTUBHOIO
BHYTpilWHboOCOUCTICHOrO KOHONIKTY. KoHdAiKTHA ocobucTicTb i KOHONIKTHICT ocobucTocTi. MpUunHK
BHYTPILLHbOOCOBUCTICHNX KOHPIKTIB: NpOTUPiYYA NoTpeb i HOpM, MOTMBIB i Linelt, camocTBepAXKEHHA Ta
CamMoOUiHKKN. [Kepena BHYTPILLHbOOCOBUCTICHNUX KOHQAIKTIB: KOHGMNIKT Hey3roArKeHocTi, KOHONIKT «A-
ineHTUoIKaLii», KOHOMIKT «aecemaHTM3alii», pPONbOBUI KOHOANIKT. AHani3 CUTYyaTUBHMW NepeaymoB
BHYTPiLLHbOOCOBUCTICHNX KOHONIKTIB.

Tema 6. KOHONIKTU B MidKOCOBUCTICHMX BigHOCMHaX

BuAan i NnpMUMHM KOHODANIKTIB Y MiXKOCOBUCTICHUX BigHOCUMHAxX. He3aa0BiNbHICTL NOTpeb AK AxKepeno
KOHONIKTHOI npoTuaii. KOHCTPYKTUBHA i AeCTpPyKTMBHA OYHKLIS MiXKOCOOUCTICHUX KoHoAikTiB.  Craaii,
cTpaterii i TaKTMKM npoTtuaii y midKocobucticHnx KoHobniktax. KoHoniktn y  cim’ax. [puunnn
Mi*KOCOBUCTICHUX KOHDNIKTIB: KOHKYPEHL,iA, irTHOPYBAHHSA HOPM, BaXKaHHA HAHECTU LWKoAy CynepHUKy, bpak
pecypciB, BigMiHHICTb Y MaHepax NOoBeAiHKM, LWifax Ta LiHHOCTAX. PeanicTUYHi Ta HepeanicTUyHi KoHPAIKTK.
PyHKUiT MiXKOCOBUCTICHUX KOHPNIKTIB: KOHCTPYKTUBHI Ta AECTPYKTUBHI.

Tema 7. KoHdnikTn B opraHisauiax

30BHIWHI AXepena Ta BHYTPIWHI nepeaymoBu KOHONIKTIB B opraHisauiax. Tunu KoHAiKTiB B
opraHisay,i. LUnaxu BupiweHHA KOHOANIKTY B OpraHisauisx. BHyTpilWHi axkepena KOHOMIKTIB B opraHisauisx:
HEBMKOHAHHA Ob6IUAHOK KepiBHULTBOM, MOPYLIEHHA pexumy poboTu, AediunT CUPOBUHU, OBMENKeHi
MOMK/IMBOCTI ONAaTM npaui, KOHOPOHTALUIA B KepiBHMUTBI, AiAnbHiCTb HedopmanbHUx nigepis. Popmun
nposBy: [Ae30praHisauia, He3roaa, Hanpy»KeHicTb, KoHPpPoOHTauia. Tunu KoHOAIKTIB B oOpraHisauiax:
opraHisauiinHuii, BUPOOHUYMI, TPYAOBWUI, iIHHOBALIMHWUIA. MPUYMHN KOHDNIKTIB: 06’EKTUBHI Ta cy6’eKTUBHI.

Tema 8. MNcuxonoris KepyBaHHA KOHAIKTaMKU
McuxonpodinakTnuka Ta nonepeaKeHHA. BupilleHHA Ta BperyitoBaHHA KOHOAIKTIB. 3MicT ynpaBaiHHA
KOHNIKTaMW:  AjarHOCTMKa, MPOrHO3yBaHHA, nonepeaskeHHsA (nNpodinakTMka), BUpIlWEHHA. YMOBU
KepyBaHHA: 06’eKTMBHA peanbHiCTb, BU3HAHHA MOMK/IMBOCTEN, HAABHICTb pecypciB, 34aTHiICTb cyb’eKTiB A0
BMpPilLeHHA nNpPOTUpiY. TOHATTA AiarHOCTUKM KOHOAIKTIB: OUiHKA npobnem, MNPOTUPIY, HaNpPy*KEHOCTI.
MporHo3yBaHHA KOHOANIKTIB: BUBYEHHA MiXKOCOBUCTICHUX KOHDAIKTIB, BUSIBNEHHA 3aL,iKaBAEHUX CTOPIH.



Tema 9. OcHOBM 6e3neKn 0coBUCTOCTi B KOHPAIKTI

MoHaTTAa 6e3nekn ocobucrtocTi. McnxonorivHi 3arpo3n 6esnekn ocobuctocti B KoHDAIKTI. Mogenb
noBeAiHKN NOAMHU B KOHPAIKTI. Buau 6e3neku: iHAMBiAyanbHa, couianbHa, FeHETMYHA, eKOHOMIiYHa,
NcMxosorivHa. baaronony4ya NlOAMHKU, 3340BONEHICTb XKUTTAM i BiACYTHICTb 3arpo3. XapaKTepUCT1Ka 3arpos
ocobucTocTi: KOHPAIKTK, 3aNeXHOCTi, HeratTMBHa adeKTUBHICTb, MOPYLUEHHA KOTFHITUBHUX YHKLIN,
DEeCTPYKLiA «obpasy A».

MoniTMKa Ta KOHTPOJb
MoniTnKa HaB4YanbHOI gUcuUNNiHU (OCBITHPOro KOMMNOHEHTA)

OnpauboBYyOYM HaBYAIbHUI MaTepian AncunnaiHm «MNcruxonoria KOHPAIKTY», CTYAEHTU BUKOHYIOTb
iHAMBIAYaNbHE CEMECTPOBE 3aBAAHHA WAAXOM MiArOTOBKU TEPMIHONOTYHOIo c10BHUKA. Popma BUKOHAHHA
— nucbmoBa. CTygeHTM BUNKUCYOTb TaymadeHHs 100 cniB-TepmiHiB, AKi BigobpaykaloTb KaTeropianbHui
anapaT HaB4aNbHOI gucumnaiHKM. CAOBHUMK NepeBipA€e Ta OLLIHIOE IEKTOP HANPUKIHLUi BUBYEHHA ONCUMNAIHMN.

BipBiayBaHicTb i BUKOHAHHA 3aBAaHb

BigBigyBaHHA NEKUiMHMX 3aHATb HE OUIHIOETbCS, ane € 0OarkaHWMM, OCKiNbKM HaB4Ya/bHUM
MaTepian BUKNALAETbCA B AOCTYMHi doOpmi Ta € MOMKAMBICTE OOroBOPEHHA AWUCKYCIMHUX MUTaHb Ta
YTOYHEHHA HE3PO3YMIZIMX MOMEHTIB. CTyAeHTY CKAagHo byae HaneXKHO NigroTyBaTMCh A0 CEMiIHAPCbKOMo
3aHATTA, SKLLO BiH byae nponyckath nekuji. OgHak, BiAnpaLboByBaTH NPONYLLEHI NeKLii He NoTPibHo.

AKTMBHa y4acCTb CTY[AEHTIB Ha CeMiHapCbKUX (NPakTUUYHUX) 3aHATTAX € 060B’A3KOBON i byae
BMMAraTucb. PeMTUHI CTyAeHTa 3HA4YHOK Mipoto GopMyBaTUMETLCA 3a pesyabTaTamu Koro poboTu Ha
CeMiHapCbKMX 3aHATTAX. KoKHe nponyuweHe cemiHapcbKe 3aHATTA (He3aneXHo Big, NMPUYMH MPOMYCKY)
3HUIKYE MiACYMKOBUIA PEUTUHT CTYAEHTA 3 ANCUMNAIHW. Y pa3i NpPonycKy CeMiHAapPCbKOro 3aHATTA CTYAEHTOM
060B’A3KOBO MOBWHHI OYyTM BMBYEHI TEMM, a TaKOXK BMKOHAHI BCi 3aBAaHHA. AKWO CTyaeHT nicna
NPONYLLEHOrO 3aHATTA BNPOLOBXK TUXHA BUMKOHAB YCi 3aBAaHHA, TO MaKCMMasibHa KinbKicTb 6anis cknagae
3. KoHTpOo/b 3HaHb (PO3yMiHHA) CTyAeHTOM NponyLeHnx Tem (BUKOHaHHA 3aBAaHb) BigdyBaTUMeETbCA Nig,
yac CNifIKyBaHHA 3 BUKAadayYem 3a rpadikom KOHCYNbTaLiN, 3 AKMM MOXKHA 03HAaMOMUTUCA CanTi Kadeapu
NCUXONOTIi i Neaaroriku.

3a NPUCYTHICTb Ha CeEMiHAPCbKMX 3aHATTAX 6anu He CcTaBnATbcA. Ha cemiHapCcbKOMyY 3aHATTI CTyAEHT
MOXe BUKOPMUCTOBYBATU MiAroTOB/MEHI HUM NMUCbMOBI HOTATKM 3 MUTaHb TeMW 3aHATTA (abo nepeabaveHmx
3aBAaHHAM), OAHaK BWC/IOBAIOBATM MO3ULIO, YMTAlOUM 3 apKylla nanepy 4YM rafKeTiB He BapTo.
BignosigaTh Ha NUTaHHA BUKNAZaya, YMTAlOUuM 3 eKpaHy cMmapTdoHa, HOYTOYKY UM 3 NigpyYyHMKa He BapTo
TakoX. Lle xapaKTepusye piBeHb NiAroTOBKMU CTyAeHTa He 3 Kpaw,oro 60kKy.

®opmu poboTtu
Nekuji, npakTMYHi (ceMiHapcbKi 3aHATTA), AMCNyT, poboTa Nnapamu, Tpiagamu, AiN0BI irpu, KPyravi cTin.

MoniTuKa yHiBepcutety
AKagemivyHa ao6poyecHicTb

OCHOBHI BUAM aKageMmiyHOi BiANOBIAaNbHOCTI BCTaHOBAEHI 3akoHOM YKpaiHu «[1po ocBiTy». 3rigHo
i3 YyacTMHOW 6 cTaTTi 42 4O OCHOBHMX BUAIB aKageMiuyHoi BignoBiganbHOCTI 3406yBayiB OCBITM HaneXKaTtb:
NOBTOPHE MPOXOAXKEHHA OLiHIOBAaHHA (KOHTPOAbHA Pob0Ta, icnNWT, 3aniK TOLWO); NOBTOPHE MPOXOAMKEHHA
BiZNOBiIAHOro OCBITHLOrO KOMMNOHEHTA OCBITHLOI MPOrpamMu; BiZpaxyBaHHA i3 3aKnaAy OCBiTU; No3baBaeHHA
aKagemivyHoi cTUneHAii; no3baBneHHA HadaHUX 3aKNa40M OCBITU NiAbr 3 ONAaTU 33 HAaBYaHHA.

MoniTuKy, cTaHZapTM i npoueaypy AOTPUMAHHA aKageMiyHoi [A06poYecHOCTi MICTATb TaKi
pernameHTytodi gokymeHTn KIl im. Irops CikopcbKoro, onpuatoaHeHi Ha caiTi YHiBepcuTeTy: Kogekc yvecTi
KNI im. Iropa Cikopcbkoro https://kpi.ua/files/honorcode.pdf, MonoxeHHAa npo cucTemy 3anobiraHHA
akagemiyHomy nnariaty https://rb.gy/agihij, a Tako HoOpMaTMBHO-NPaBoOBi AOKYMeHTU, OdiliiHi
peKkomeHaalii, Hakasu Ta pPo3NOpAAXKEHHA, couionoridHi pgocnigeHHA KMl im. Iropa CiKopcbKoro,
MeToAMYHI maTepiann, ocBiTHI Kypcu https://kpi.ua/academic-integrity.
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Hopmu eTuHOi noBegiHKK

Hopmu eTU4HOi noBeAiHKWM CTYAEHTIB i NpauiBHMKIB BM3HA4veHi y po3gini 2 Kopgekcy uyecTi
HauioHanbHOro TexHiYHoro yHiBepcuteTy YKpaiHM «KUIBCbKUIA MOAITEXHIYHMMA IHCTUTYT imeHi Irops
CikopcbKkoro». [OetanbHiwe: https://kpi.ua/code, a Takox y Mon0OKeHHI NPO KOMICilO 3 NMTaHb €TUKKM Ta
akagemivHoi yecHocti HTYY «KMI» https://data.kpi.ua/sites/default/files/files/2015 1-140al.pdf

7. Buam KOHTPO/IO Ta PeiMTUHroBa CUCTeMa OLIHIOBAHHA pe3yabTaTiB HaBuaHHA (PCO)

MoToYHMI KOHTPO/1b: ONNTYBAaHHA 3@ TEMOK 3aHATTA, BUKOHAHHA 3aBAaHb
Kal’IEH,D,apHMﬁ KOHTPO/1b: NpPoOBOAUNTLCA ABiYi Ha cemecTp Ak MOHiTOpMHF BUKOHaHHA CTYyAEeHTaMU

iHAMBIAYaNbHMX HAaBYaIbHWUX MAaHIB 3rigHO rpadika HaBYaIbHOro NpoLecy.
CemecTpoBM KOHTPO/b: 3a/iK

OuiHIOBaHHA Ta KOHTPO/IbHI 3axoau

PeNTUHr cTyaeHTa 3 AUCUMNIIHN CKNaAaeTbea 3 banis, WO OTPUMYIOTbCA 3a:

1) poboTa Ha nNpaKTUYHMX (CemiHapCbKUX) 3aHATTAX (BiAnoBiAgi, BUpilleHHs 3aBAaHb Ta
AOMNOBHEHHSA BiANoOBigen iHWKUX CTYAEHTIB y NpoLeci AUCKYCii);

2) HanMcaHHA TePMiIHONOTIYHOIO CIOBHUKA;

3) cknagaHHA MOAYNbHOT KOHTPO/IbHOI PO6OTH.

CTyAEeHT OTPMMAE HaBULLMIA PENTUHT, AKLWLO BiH Bepe aKTUBHY y4acTb Ha NPOBEAEHUX NPAKTUYHUX
(cemiHapcbKunx 3aHATTAX), NepeBaXXHO Hafa€ MOBHI Ta aprymeHTOBaHi BiAMOBiAi, NOriYHO X BUKNAAAE,
BUC/NIOB/IIOE BAACHY MO3MULiO 3 AMCKYCIMHUX nNuTaHb. lponyweHi 3aHATTA, HETOYHOCTI, HEMOBHOTA,
NOMMJIKM Y BIANOBIAAX CNPUUYNHAIOTb 3HUMKEHHA PENTUHTY CTYAEHTA.

Buknagay ouiHloe poboTy CTyAeHTa HA KOXHOMY CEeMiHAapCbKOMY 3aHATTI, afie KOHKpPeTHa
niacymkoBa KinbKicTb 6aniB 3a poboTy Ha CeMiHAPCbKUX 3aHATTAX BUCTABAAETbCA BUKAaZayem nig 4ac
NepLworo i Apyroro etany MPOMIXKHOI aTecTalii — Ha BOCbMOMY i YOTUPHALUATOMY TUXKHAX HABYAHHA
BiANOBIAHO. PENTUHI CTYAEHTA CTAaHOM HA 8-M TUXKAEHDb (33 pe3ynbTaTamu PoboTM Ha 4 ceMiHapCbKMX
3aHATTAX) | 14-1 TUXKAEHDb (3@ pe3ynbTaTaMn poboTM Ha HACTYNHUX 7-8 CEMIHAPCbKUX 3aHATTAX) HAaBYAHHA
NoBiAOMANSAETLCA CTYAEHTY HA 3aHATTI UM B 0COBUCTOMY KabiHeTi eIeKTPOHHOro Kamnycy.

TepmiHONOFIYHUIA CNOBHUK CTYAEHT TOTYE BMNPOAOBMXK BWMBYEHHA HABYaA/IbHOI AUCLMNAIHW.
MaKcmMmanbHa KinbKicTb 6anis 3a TepMiHONOTYHMI CNOBHUK CKNagaEe 26 6anis.

MogynbHa KoHTposibHa poboTa (MKP) cknagaeTbea 3 20 TeCTOBMX 3aBAaHb, L0 BigobpaKatoTb 3micT
Bciei aucuunniii. MKP npoBoaAnTUCA 3a AONOMOrOIO FyraA-TECTiB Ha OCTaHHIN (nepeAocTaHHil) nekuii.
Joctyn no MKP HagaeTbca cTyaeHTam ivwe nig vac nekuii. NMepecknagatn MKP He moXKHa.

[eTanizoBaHi KpuTepii OLiHIOBAHHA Pe3ynbTaTiB HaBYAHHA CTYAEHTA BU3HAYEHi Yy NOJIOXKEHHI Npo
PCO 3 gucumnninuv Ta npeactasneHi y Joaatky 1.

CTyAeHT MOXKe OCKapKMTKU OLiHKY BMKAaAaya, NOAABLIWM BigNoOBiAHY CKapry BUKNAZayy He MisHiwe
HaCTynHOro AHA Micna O3HAaWOM/EHHSA CTyAeHTa 3 BMCTaB/JEHON BMK/Aagavyem oOuiHKow. Ckapra
pOo3rnAgaTMMeTbCA 3a NpoLeaypamm, BCTAHOBAEHUMU YHIBEPCUTETOM.

Tabanusa BiANOBIAHOCTI PENTUHIOBMX HaniB OLHKAM 3a YHIBEPCUTETCbKOIO LIKA/OHO:

KinbKkicmb 6anie OuiHKa
100-95 BiamiHHO
94-85 Lyxe nobpe
84-75 Jobpe
74-65 3a40BiNbHO
64-60 JocTaTHbo
MeHwe 60 He3aposinbHO
He BMKOHaHi ymoBM A0MNYCKY He ponyuweHo

HeobxigHoO yMOBOIO A0MNYCKY A0 3a/iKy € CTapTOBUIA PEUTUHT (rc), Wwo cknagae 40% Big RC, abo 40
6anis. CTyaeHTH, AKi Habpann nNpoTArom cemecTpy PenTUHr 3 KpeguTHoro moayns meHwe 0,6 R
3060B's13aHi BUKOHYBATK 3a1iKOBY KOHTPO/IbHY poboTy. Nepenik NuTaHb NpeacTaBaeHo y JoaaTky 2.
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CTyAeHTH, AKi Habpanu npoTArom cemecTpy HeobxiaHy Kinbkictb 6anis ( RD > 0,6R ) mawTb
MO/IMBOCTI:

a) oTpMmaTu 3anikoBy OLHKY (3anik) Tak 3BaHMM «aBTOMaToM» BianoBigHO A0 HabpaHoro
penTuHry;

6) BMKOHaTW 3aniKOBY KOHTPOJIbHY POBOTY, fiKa CKNAZAETbCA 3-X MUTaHb 3 METO MiABULLEHHSA
OUuiHKK. MpK UbOMY NonepeaHit PeUTUHT CTyAeHTa 3 ANCUMNJIIHU CKAaCOBYETHLCA i BiH OTPUMYE OLiHKY R3
TiNbKK 3@ pe3ynbTaTaMu 3aN1iKOBOT KOHTPONbHOI PO6OTH.

8. NopaTtkoBa iHpopmauia 3 aucumunaiHK (OCBITHBOro KOMMOHEHTA)

PekomeHpalii cTypeHTam

BuBueHHs Kypcy «lcuxonoria  KoHONiKTY» nepenbavyae  3acBOEHHA CTYAEHTAMM  CUCTEMMU
NCUXONOMYHUX 3HaHb, OCHOBHMX MOHATb 3a TemMamu, O3HAaMOMIEHHA 3 HaB4Ya/bHO-METOANYHMMMU
maTepianamu. BuBYEHHA OMCUMNAIHM NPOBOAMTLCA 3riAHO iCHYIOYOI METOAMKM OpraHisauii HaBYaNbHOrO
npouecy y BULLMX HaBYa/IbHUX 3aKnagax, Wo nepenbdayae NMTOMY Bary camocTilHOI poboTu cTyaeHTiB. 3a
KOYXHOI TEMOIO HaBOAATbCA MOCUNAHHA Ha CMMCOK OCHOBHOI Ta AOMOMIXKHOI NiTepaTypu, WO He BUKIOYAE
MOK/IMBOCTi CTYAEHTAM CaMOCTIMHO, MO Y3roAEHHIO 3 BUK/aAauyem, PO3LWNPUTH LLEW CMIUCOK.

JNleKkuii npoBoAATbCA 3 BUKOPWUCTAHHAM MY/bTUMEZIMHMX Npe3eHTauild (3a HasBHOCTI ymoB B
ayauTtopii). Mpautoroym Ha Nekuii CTyAeHTy BapTO KOHCMEKTYBAaTM OCHOBHI MOHATTA, 03HaKW, Knacudikauii,
BM3HAYEHHA, aNrOPUTMK, MNPO fAKI PO3MOBigaTMMe BMKAaZa4y. AKWO CTyAeHT Oyae yBaXKHO CayxaTw,
¢dikcyBaTU BigNoBIAHWI MaTepias, NOTIM NPOYUTAE LEei TEKCT, 3aCTOCYE MOro MPU BUPILLEHHI 3aBAAHHA UK
niaroToBUi A0 NPAKTUYHOTO 3aHATTA. AKLWO MNicAA LbOro CTyAEHT NPe3eHTYE CBO O6I'PYHTOBAHY MO3ULt0
(BYMRY), KPUTUYHO OLIHWUTL NO3MLIT (AYMKK) IHWWX CTYAEHTIB, CTaBUTMME NUTAHHA BUKNAAa4y Ta CTyAeHTaM
— 06CAr 3aCBOEHOIO HUM HaBYaNbHOTO MaTepiany i FIMBMHA Moro Po3ymiHHA 36inblUYBAaTUMETLCA B PA3K.

FOTYyIOUMCH A0 CEMIHAPCLKOMO 3aHATTA CTYAEHT Mae 000B'A3KOBO OMNpaLoBaTH NEKUiMHUI maTepian
nesHOI Temu, Ba)KaHO 03HAMOMUTUCHL 3 A04ATKOBUMWU pecypcamm B meperKi. Mpu BUHUKHEHHI MUTaHb,
BUABNEHHI HE3PO3yMiNMX NOJIOXKeHb HeobxigHo o060B'A3KOBO 06roBopuTM iX 3 BMKNagavem. Ha
CceMiHapCbKOMY 3aHATTI HaBiTb Aobpe nNigroToBAEHWI CTYAEHT He MNOBWMHEH 3a/MWAaTUChb NACUBHUM
cnocrepirayem, a aKTMBHO BK/IOYATUCb Y OBroBOpPeHHA NUTaHHA. AKWO X CTyAeHT He O3HalloMMBCA 3
HaBYa/IbHMM MaTepiasiomM, MOMYy BAPTO YBAXKHilLe CAyXaTW BUCTYMNAlOUMX, i 3aBAAKN OTpMMaHin iHbopmauii
HamMaraTMCb KOMMNEHCYBATU HeAONIKM NiArOTOBKM A0 3aHATTA. He cnig sBiamoBnAatTMCb Big, Bignosiai Ha
NUTaHHA BMKAadada. HaBiTb AKWO CTYAEHT He 3HAE BiANoBiAi, AouinbHO cnpobyBaTu BigNOBICTU, BUCNOBUTU
CBOO IYMKY, BUXOAAYM 3 BJIaCHMX 3HaHb, AOCBiAYy, NOriKM 3anuTaHHA Towo. Mpu ubomy He Tpeba bosaTucs
NOMWUINTUCA — OAHUM 3 BaXK/IMBUX 3aBAaHb BMBYEHHS T'YMaHITapHUX AUCUMUNAIH € BUPOBNEHHA BMiHHA
JIOFIYHO MUCAUTM | BigNOBIAHO BUCNOBAOBATU BnacHi AymKu. OgHaK, BapTO Mam'ATaTv, WO HE3HaHHSA
matepiany AUCUMNAIHU € CYTTEBMM HeAONiKOM poboTM CTyaeHTa i byae HeraTMBHO BNAMBATWU Ha 1oro
3aranbHUN PenTUHr. BignosiganbHe CcTaBfeHHA 40 NiATOTOBKM Ha KOXHE CeMiHapCbKe 3aHATTA A€ 3mory
He /uwe npPaBWAbHO 3aCBOITM HaBYaAbHWU MaTepian, ane I 3eKOHOMMUTU 3YCUANA NPU NPOXOANKEHHI
CEeMeCTPOBOro KOHTPOIO.

OuctaHuiiHe HaBYaHHA
MoKMBE CMHXPOHHE AUCTaHLiiHe HaBYaHHA 3 BUKOPUCTAHHAM naatdopm Zoom Ta Googl Meet gns Bigeo-
KOHdepeHLilt Ta ocBiTHbOI NaTdopmm CIKOPCbKUIM AN AUCTAHLIMHOIO HaBYaHHA B YHiBEPCUTETI.

IHKNI0O3UBHE HaBYaHHA
Jonyckaetbea

Po6ouy nporpamy HaBYasbHOI gucumnaiim (cunabyc):

CknageHo npodecopom Kadegpu ncuxonorii i neparorikn JloxkiHum Teopriem Bonogaumuposuuem,
3aBigyBaykoto Kadegpu, 4. Ncmxon. H., npodecopKoto BonaHtok Hatanieto HOpiisHOO

YxBaneHo Kadpeapoto ncuxosorii i negarorikm (npotokon Ne 5 sig 18.11.2020 p.)
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Aopatok 1

PeliTUHroBa cucTema OLiHIOBAaHHA pPe3y/bTaTiB HAaBYAHHA

PeTMHr cTyAeHTa 3 ANUCUMNNIHM CKNaaa€eTbea 3 6anis, WO BiH OTPUMYE 3a:
1) ponosiai, BianoBigi, BUpilleHHA 3aBAaHb Ta AOMNOBHEHHA BiAMNOBiAEN iHWWX CTYAEHTIB Y NpPOLECi
OMUCKYCii HA CEMIHAPCbKUX 3aHATTAX;
2) cKnagaHHA TePMIHOOTYHOTO CIOBHMKA;
3) HanucaHHA MOAYNbHOI KOHTPOLHOT PO6OTH.

Cucmema peilimuHzoeux (6azoeux) 6asaie ma Kpumepii oyiHHO8AHHA

1. Poboma Ha cemMiHapcbKux 3aHAMMAX (MAKCUMGAsAbHA KinbKicme 6anie Ha 9 cemiHapcbKux
3aHAMb cknaoae 54: 6 6anis x 9 c. 3. = 54 6anm
Kputepii ouiHOBaHHA:
6-5 — MOBHa, YiTKa, BUKNaAeHa B NeBHill /IOriYHi NOCAIAOBHOCTI BiAMOBiAb HAa MWUTAHHA CeMiHapy, WO
CBiAUYUTb NPO rMbBOKe PO3YMIHHA CyTi NMUTAHHA, O3HAMOMNEHHS CTYAEHTA HE NnLWEe 3 maTepiasom NeKLil,
ane M 3 NiAPy4YHUMKOM Ta A0[ATKOBOK NiTepaTypolo; BWUC/AOB/IEHHA CTYAEHTOM BJIaCHOI Mo3uuii woao
ONCKYCIMHMX npobnem, AKWO TaKi NOpywylTbCA Yy MNUTaHHI, aKTMBHA y4yacTb B OOGroBOpPEHHi NUTaHb
cemMiHapy, 4ONOBHEHHA A0OMNOBIAEN iHWNX CTYAEHTIB.
4-3 He 30BCiM NOBHa abo He AOCTaTHbLO YiTKa BiANOBiAb HA MUTAHHA CEMiIHApPY, WO CBIAYUTL NPO NpaBu/bHE
PO3YMiHHSA CYTi NUTaHHSA, 03HAMOMJ/IEHHA CTyAeHTa 3 MaTepiasiom NeKLi Ta Nigpy4yHUKa ane Mae He3HauHi
HETOYHOCTi, MOMipHa y4YacTb B 0OroBOpPeHHi MUTaHb cemiHapy.
2-1 HenpaBWabHaA BiANOBIAb HAa MUTAHHA CEMiHApY, WO CBiAYMTb NPO HE3HAHHA MaTepiany, asie HamaraHHs
CTYLEHTa BUC/AIOBUTWU BAIAaCHE PO3YMIHHA CyTi MOCTAaB/AEHOrO MWTAHHA, HEeaKTMBHA y4YaCTb B OOGroBOPEHHI
NUTaHb CEMIHapYy.
0 — BifCyTHICTb BiANOBIAj, yXMNAHHA Big 06roBopeHHi NMTaHb cemiHapy.

2. CKnagaHHS TEPMIHOJIONYHOIO CIOBHUKA:

MaKcrMmanbHa KinbKicTb 6anis 3a CKafaHHA CNOBHUKA LOPIBHIOE
0,26 6ann x 100 TepmiHu = 26 6anis

Kputepii ouiHlOBaHHA:

0,26 — HaBeaeHO NOBHE BU3HAYEHHA TEPMIHY;

0,13 — BM3HAYEHHA HEerMnoBHe,;

0 — BM3HAYeHHA BiACYTHE.

3. HanucaHHA M0oOyaAbHOI KOHMPOsbHOI pobomu (MAKCUMAAbLHA Kinbkicme 6anie ckaadae 20).
KinbKicTb TecToBux 3aBaaHb — 20. 3a KOXKHE BipHO BMKOHAHe TECTOBe 3aBAaHHA HapaxoByeTbca 1 6an.

Po3paxyHok wiKkanu (R) peiimurzy:

Cyma BaroBux 6anie KOHTPO/IbHUX 3aX0AiB NPOTATOM CEMECTPY CKAaAaE:
RC=54+26+20 =100 6anis

CTyneHTH, AKi Habpanu npoTarom cemecTpy HeobxigHy Kinbkictb 6anis ( RD > 0,6R ) matoTb
MO/IMBOCTI:

a) oTpMmaTu 3anikoBYy OUiIHKY (3anik) Tak 3BaHMM "aBTomatom" BianoBigHO A0 HabpaHoro
penTuHry;

6) BUKOHATM 3a/1iKOBY KOHTPOJIbHY PO60TY 3 METOO NiABULLEHHS OLHKMN.

Mpy UbOMY NonepeaHin PeNTUHT CTYAEHTA 3 ANCLMNAIHU CKACOBYETLCA i BiH OTPUMYE OLLiHKY R3
TiNbKK 3@ pe3y/bTaTaMK 3a/1iKOBOT KOHTPOIbHOT poboTH.

Mepenik NnuTaHb A0 3a/1iKOBOT KOHTPOIbHOI po60THN HaBeaeHOo y JoaaTKy 2.

CTyZAEeHTH, AKi BUKOHANM BCi YMOBM AOMNYCKY A0 3aniKy Ta MaloTb PEUTUHIOBY OLHKY meHwe 60
6aniB, BUKOHYIOTb 3a/1iKOBY KOHTPO/IbHY poboTy.



CTyaeHTU, AKIi He BMKOHanAM BciXx nepeabayeHMX nNporpamor AUCUUNAIHM 3aBAaHb He
BONYCKaKTbCA A0 3aiKy.
3anikoBa KOHTPO/JIbHA Po60Ta CKAAJZAETbCA 3 TPbOX TEOPETUYHUX MWUTaHb 33 TEMATUYHUMMU
po3aifiamum Kypcey.
Mpuknao:
Bapiaum Ne 1
1.[aliTe BU3HA4YeHHA KOHOANIKTY | MOACHITb MOro OCHOBHI BiAMIHHOCTI Big, Kpn3u, cTpecy i dpycTpay,ii
2. MpoaHanisyiiTe BiAMIHHOCTI BHYTPILUHLOOCOBUCTICHOrO KOHPAIKTY Big, iHWNX BUAIB KOHDAIKTY
3. Po3KpuitTe OCHOBHMIN 3MiCT TEXHO/IOTI KOHCTPYKTUBHOTO CNiNIKYyBaHHA Y KOH}AIKTaxX.

Bapianm Ne 2

1. Ha3BiTb Ta 0XxapaKkTepu3ynTe OCHOBHI e1eMEHTU KOHDIKTY.

2. Yomy mixkocobucTicHy nepuenuito BigHOCATb A0 COLia/IbHO-NCUXONOTIYHUX NPUYUH BUHUKHEHHSA
KOHONIKTIB?

3. Ha3BiTb OCHOBHI cTpaTerii BUpileHHA KOHPAIKTIB.

3anikoBa KOHTPO/IbHA poboTa oLiHIoTLCA 3a WKanoto 100 6anis.
Kpumepii oyiHroeaHHA | ma Il 3anumaHHA:

33 — npaBunbHa BigNOBIAb;

16 — BignoBiAb HeTo4Ha abo HenoBHa;

0 — Hemae Bignosiai

Kpumepii oyiHroeaHHA Il 3anumaHHA:
34 — npaBunbHa BigNOBIAb;
17 — BignoBiab HeTo4Ha abo HenoBHa;
0 — Hemae Bignos.iai
R; =33 +33 +34 =100 6anis

[ns oTpUMaHHA CTYAeHTOM BianoBigHMX ouiHOK (ECTS Ta TpaauLuinHUX) MOro pemTUHroBa OLiHKa
(RD) nepeBoanTbCA 3rigHo 3 Tabauuelo:

RD OuiHka ECTS OuiHKa TpaguuiiHa
95-100 BiAMIHHO BiamiHHO
85-94 ayKe nobpe
75 -84 nobpe Aobpe
65-74 3a40Bi/IbHO 3a708i1bHO
60-64 O0CTaTHbO (3a40BO/IbHAE MiHIMaNbHI KpUTepii)
RD < 60 He3a[40Bi/IbHO He3apoBinbHO
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Jopaatok 2

Mepenik numaHe 00 3071iK080T KOHMPOALHOT pobomu

OxapaKTepu3ynTe CYyTHICTb KaTeropii «BigobpakeHHA».

Ha3BiTb MaKpO-XapaKTEPUCTUKN JTIOANHM.

34iCHITb 3MiICTOBHY XapaKTepPUCTMKY NiACTPYKTYpP ocobucrocrTi.

Po3KpuitTe 3MIiCT NCUMXOOrNYHOI CUCTEMMU AiANbHOCTI.

MepepaxyiTe dyHKUIi cninKyBaHHS.

OxapaKTepu3ymnTe NCUX0Oorito KOHPIKTY AK HayKy.

Y YoMy NONArae BigMiHHICTb NCUXONOTiT KOHGNIKTY BiA IHLWKWX HAYK COLLIOAIOTIT, MCUXONOTIT?

B yomy nonArae iHTerpaTMBHICTb NCUXONOTiT KOHPAIKTY AK HAYKK?

[ante BU3HAUYEHHSA KOHPIKTY i NOSCHITb MOro OCHOBHI BiAMIHHOCTI Big, KpM3u, cTpecy i dpycTpayii.
Ha3BiTb OCHOBHi BUAWN NpUYMH KOHPAIKTY. HaBeaiTb NpuKnagm 06’ eKTUBHUX i Cy6’ EKTUBHUX NPUYNH,
HanpuKknag, cimeHNX KOHPNIKTIB.

MpoaHanisynte BigMiHHI pUCK KOHONIKTY AK BUAY KPUTUYHUX CUTYaLLlA.

Bu3HauTe BNaCHY NO3MLiIO B NO3UTUBHOMY i HEFaTUBHOMY HayeHHi KOHONIKTY.

Ak B3aemonoB’A3aHi pi3Hi cTpaTerii noBeAiHKN Y KOHOAIKTI?

Bu3HauTe cTparterito noBeAiHKK, AKka Bam Halbinblwe imnoHye? O6rpyHTYlTe BiagnoBigb.
MpoaHanisynte Ynm KoHONIKTHA CUTyaLia Bigpi3HAETbCA Big 6yAb-AKOi iHWOI?

Ha3BiTb Ta OXapaKTepusymnTe OCHOBHI eN1leMeHTU KOHPAIKTY.

MepepaxyiTe TMNKM KOHPAIKTHUX 0cOBUCTOCTEN. AKI CTEPEOTMNM NOBEAIHKM NPUTAMaHHI KOXHOMY
TMNY? AKi iCHYOTb afAanTUBHI MOXKAMBOCTI?

Yomy MixKocobuCTiCHY nepuenL;ito BiAHOCATb A0 COLiaNbHO-NCUXONOMYHUX NPUYMH BUHUKHEHHSA
KOHONIKTIB?

MpoaHanisymnTe WO 3yMOBJIIOE NCUXOJIOTIUYHI MPUYNHU BUHUKHEHHA KOHPAIKTIB?
OxapaKTepusynTe BUAN NCUXONOTIYHOI HecymicHOCTI i ocobamBocTi ii TpaHcdopmaL,ii y KOHONIKTH.
OxapaKktepusyiTte TN KOHONIKTHUX 0cobucTocTen.

MpoaHanisyiite cTepeoTMnM NOBEAIHKN NPUTaMaHHI KOXHOMY TUMY KOHOAIKTHUX 0COOUCTOCTEN?
MpoaHanisynte aganTUBHI MOXKINBOCTI 3a/1€3KHO Bif, TUNY KOHPNIKTHMX ocobucTocTein?
OxapaKTepusyiiTe opraHi3auiinHo-ynpaBaiHCbKi NPUYMHN KOHPAIKTIB.

OxapaKkTepusynTe BHYTPILLHbOOCOOUCTICHNI KOHOAIKT

MpoaHanisynTe BigMIHHOCTI BHYTPILIHBOOCOOUCTICHOrO KOHGNIKTY Bif, iHWNX BUAIB KOHAIKTY.
Bu3HauTe 3MicT NnepeKMBaHHA AK OCHOBW BHYTPIiLLHbOOCOBUCTICHUX KOHPIKTIB.

MpoaHanisynte yMOBMU, WAAXM i CNOCOBU NOA0NAHHA BHYTPILWHIX KOHPAIKTIB.

Bu3HauTe 3micT MixKocobmMcTiCHMX KOHPAIKTIB Ta Nigxoam Ao ix kKnacudikau,i.

ONuwWiTb OCHOBHI MCMXOOTYHI BiAMIHHOCTI Ta LWAAXM PO3BUTKY KOHCTPYKTUBHOIO i AECTPYKTUBHOIO

Mi*KOCOBUCTICHOTO KOHBNIKTY?

Ha3giTb Ta oxapakTepusyiTe BIAMIHHOCTI B PIi3HWX nigxoAax A0 BWMBYEHHA MiXKOCOBUCTICHUX

KOHNIKTIB.

Po3KpuiiTe 3MicT KOFHITUBHOTO NiAX0AY Y BUBYEHHI KOHOAIKTHUX ABULLL.

Ha3BiTb OCHOBHi 3a4a4i NpeBeHTUBHOI pObOTH i3 3anobiraHHA 1 nonepeaKeHHA KOHPIKTIB.
Bu3HauTe, WO Take KOHDNIKTOreHu, ix BUAM Ta 3MiCT, pOnb Y PO3B’A3yBaHHI KOHPIKTIB.
Bu3HauTe HaNpAMM NPOrHO3yBaHHA KOHMAIKTIB.

Y yomy nonsirae NnepBuHHaA i BTOPMHHA NpodinakTUKa KOHDNIKTIB.

Po3KpuiiTe OCHOBHMI 3MICT TEXHOONi KOHCTPYKTUBHOIO CMifIKyBaHHA Y KOHPAIKTaX.
Ha3BiTb OCHOBHI cTpaTerii BUpiLLeHHA KOHPAIKTIB.

Po3KkpuiiTe 3MicT i Ha3BITb €Tanu NCUXOTEXHONOTIT BisyasizaLil.

Ha3sBiTb cTagji ncmxonoriyHoro nocepeaHMLITBa NPU BUPiLLEHHI KOHPAIKTIB.



